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Cell: 760-xxx-xxx clarosa@hss.sbcounty.gov
 SUMMARY 
I have seventeen plus years with case management experience in both intake and continuing using excellent time management skills. For years I have assisted supervision with On-The-Job-Trainings and Mentoring. I have worked with at risk and probationary staff imparting my strengths and insights to bring them up to the required skill set to be successful case managers. I am the go-to worker on the floor for both supervision and coworkers.
 HIGHLIGHTS 
· Customer service oriented	• Professional, Self-Motivated, Team Player, Detail-
· Superior problem-solving abilities	oriented, Active listener
· Vast experience with multiple computer programs • Excellent interpersonal skills, work well with others [image: ] Excellent communication, interview and • Ability to develop and implement new programs and organizational skills	policies
 ACCOMPLISHMENTS 
After a competitive application and interview process, I was selected for the District Trainer Mentor Program (DTMP). As a DTMP I was involved in the training and implementation of the Affordable Care Act for current and new employees as well as multiple other program changes.
I have been rated Overall Exceeds several years and I was recognized as and awarded the Quarterly Employee for Going Above and Beyond in all aspects for the region in 2014.
 EXPERIENCE 
COUNTY OF SAN BERNARDINO
Hesperia/Victorville, CA
Employment Services Specialist								    07/2007 to Current 
Interview, screen, and counsel participants regarding employment barriers; advising them of alternate training and employment opportunities. Evaluate their interests, education, aptitude, and experience to determine program placement. Referring them to vocational, educational, and counseling programs. Guiding them through program requirements as well as counseling participants in interview skills, techniques, and etiquette while monitoring and evaluating their progress and attendance. To include conflict resolution and problem-solving making recommendations for improvement of program delivery as required.
COUNTY OF SAN BERNARDINO
Hesperia/Victorville, CA
Eligibility Worker Il	09/1999 to 07/2007
Interview and determine eligibility for Medi-Cal applicants/recipients. Complete accurate budgets, documents, and effectively communicate with customers explaining program rules, regulations, and policies. Maintain accurate case journals, files, and caseload controls. Mentor and train new employees.
 EDUCATION 
ASSOCIATE OF SCIENCE: BUSINESS	2005
Victor Valley College, Victorville, CA, USA
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