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Partner Agency Name and Address 
• San Bernardino County Workforce Development Dpt 
• West Valley America's Job Centers of California 
• 9650 9th Street, Suite A, Rancho Cucamonga, CA 91730 

Who We Serve 
• Dislocated Workers (laid off workers), adults looking for work, opportunity youth aged 

16-24 (disconnected from school and work) 
• Employers  

Services Offered 
• Individual employment counseling and plans; career coaching; job leads; job search 

activities; resume assistance, interview assistance, transitional jobs 
• Workshops (provided virtually) - Resume Writing, Interviewing Techniques, How to 

Apply for a Government Job 
• Career Navigator - AI-powered job search website 
• Job Fairs/Hiring events 
• Business Workshops - Labor Law, HR best practices, etc. 
• Recruitment services 

Specialized Programs 
• Periodic grant funding specializing in offering services for justice involved or other 

target populations 
• Partnership with Probation at the Day Reporting Centers and Multidimensional Anti-

Recidivism Program (MAP Centers) 
• Job search support ready-to-work homeless & unhoused  

Getting Started 
• Walk-ins welcome, email, or call for an appointment 
• Register on CalJOBS: https://www.caljobs.ca.gov 
• Create a profile on Career Navigator: https://workforce.sbcounty.gov/careernavigator/  

Customer-facing Website or Helpful Links 
• Main site: https://workforce.sbcounty.gov/ 
• Calendar of events: https://workforce.sbcounty.gov/events/ 
• Career Navigator website: https://workforce.sbcounty.gov/careernavigator/ 

Who Customers Contact 
Name:  West Valley Office 
Email:  Wvreferral@wdd.sbcounty.gov 
Phone:  909-941-6500 
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Who AJCC System Partners Contact  
Name:  West Valley Staff 
Email:  WVreferral@wdd.sbcounty.gov 
Phone:  909-941-6500 

 


