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Partner Agency Name and Address 
• Transitional Assistance Department 
• 860 E. Brier Dr. San Berardino, CA 92415      

Who We Serve 
• San Bernardino County residents and households seeking public assistance and 

employment-related support, including individuals and families participating in 
CalWORKs, CalFresh, and Welfare-to-Work programs. 

Services Offered 
• CalWORKs 
• CalFresh 
• Medi-Cal      

Specialized Programs 
• Welfare-to-Work (WTW) Employment and Training Services 
• Cash Assistance Program for Immigrants (CAPI) 
• Refugee Cash Assistance (RCA) 
• Trafficking and Crime Victims Assistance Program (TCVAP) 

Getting Started 
• Applying online through https://benefitscal.com/  
• Contacting the TAD Customer Service Center  (877) 410-8829 
• Visiting a local TAD office 
• Receiving referrals through AJCC partners or community organizations 

Customer-facing Website or Helpful Links 
• https://wp.sbcounty.gov/tad/      

Who Customers Contact 
Name:  TAD Customer Service Center      
Email:  N/A 
Phone:  (877) 410-8829 

Who AJCC System Partners Contact  
Name:  Transitional Assistance Department  
Email:  TADOutreach@hss.sbcounty.gov      
Phone:  (909) 388-0245 

 


