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Partner Agency Name and Address 
• Housing Authority of the County of San Bernardino 
• 672 S Waterman Ave, San Bernardino, 92408 
• 1200 N Campus Ave, Upland, 91786 

Who We Serve 
• We assist low-income households, disabled, veterans, elderly, homeless, and more. 

Income requirements link to website below: 
• Apply for Housing - Housing Authority of the County of San Bernardino 

Services Offered 
• We assist low-income households in attaining safe and stable housing through a 

variety of rental assistance programs funded by the U.S. Department of Housing and 
Urban Development (HUD). More than 11,500 households are served through housing 
assistance payments made to landlords on behalf of the families or by leasing housing 
owned and managed by HACSB. These programs provide a critical safety net for 
households in San Bernardino County, where a family would need to earn over three 
times the minimum wage to afford rent for a two-bedroom apartment. HACSB also 
owns and manages affordable rental communities that are not federally funded, 
bringing additional affordable housing opportunities to our communities in addition to 
the traditional rental assistance programs we administer.] 

Specialized Programs 
• For our HACSB families with a section 8 housing choice voucher, we offer our 

Homeownership Program. Similar to housing assistance in other affordable housing 
programs, the Homeownership Assistance Program provides mortgage assistance for 
up to 15 years for working families and up to 30 years for disabled families if the 
homeowners meet income requirements.   

Getting Started 
• Apply online via our website (link below). Income qualifications listed on website.  
• Housing Authority of the County of San Bernardino Contact Us Website Page: 
• Contact Us - Housing Authority of the County of San Bernardino      

Customer-facing Website or Helpful Links 
• https://hacsb.com/      

Who Customers Contact 
Name:  Kristan Alferez 
Email:  kalferez@hacsb.com      
Phone:  [909-890-5348] 
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