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Partner Agency Name and Address 
• Community Action Partnership of San Bernardino County (CAPSBC) 696 South 

Tippecanoe Avenue, San Bernardino CA 92408] 

Who We Serve 
• Low-income individuals and families, elderly, homeless and disadvantaged residents of 

San Bernardino County] 

Services Offered 
• Family Development Program (FDP) - Provides emergency assistance to include rental 

assistance, motel vouchers, food vouchers, bus passes, gas cards, information and 
referral, etc. FDP operates an 8-unit transitional housing program called Obershaw 
House to assist homeless families, and a Mobile Shower/Laundry Program. The 
program operates CAPSBC Mobile Offices to enhance our service delivery to remote 
areas of San Bernardino County, and to provide vital services to our most vulnerable 
populations. FDP provides holistic case management in addition to coordinating events 
and support for children such as an annual summer camp, a Christmas celebration, 
distribution of schools supplies and backpacks. The program operates the Volunteer 
Income Tax Assistance Program (VITA) that provides free tax preparation services to 
eligible individuals.   

• Energy, Education, and Environmental Services (EEES) – Provides energy education, 
weatherization and energy conservation assistance to eligible low-income residents, 
including appliance repair and replacement. EEES also processes applications for 
utility assistance through the Home Energy Assistance Program (HEAP), including 
wood and propane.  Also provides energy education for home, water, energy safety, 
and energy budgeting. 

• Food Bank – Provides food for low-income residents throughout San Bernardino 
County through government surplus commodity distributions and donated food through 
a network of approximately 124 non-profit and charitable organizations including 17 
congregate feeding agencies (soup kitchens). The program operates a senior nutrition 
program and campus cupboard program. The Food Bank operates a Mobile Food 
Pantry Program and a Mobile Community Kitchen to address the increased need for 
food assistance throughout the County. The program is a designated Diaper Bank in 
the State of California.] 

Specialized Programs 
• Weatherization Training Program, Obershaw Housing Program, CalAIM Outreach 

Program (coming soon), and Wealth Development Program (coming soon).] 

Getting Started 
•  For more information visit CAPSBC Website - https://www.capsbc.org

 Phone: (909) 723-1500] 
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Customer-facing Website or Helpful Links 
• https://www.capsbc.org      

Who Customers Contact 
Name:   Food Bank Program Contact 
Email:  foodbank@capsbc.org      
Phone:  909-723-1581 

Who AJCC System Partners Contact  
Name:  Xiomara Henriquez-Ortega, Manager of Administrative Support 
Email:  xhenriquez@capsbc.org      
Phone:  909-723-1525 

 


